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Waiting Room Guidelines
Joyful Journey OT

Keeping everyone safe and comfortable

At Joyful Journey OT, we aim to create a welcoming, child-friendly space for all
families. To help keep everyone safe and comfortable, children in the waiting room
must always be supervised by a parent or caregiver.

Supervision
o Children must stay with a responsible adult at all times

o Our staff are not able to supervise children in the waiting area
» Siblings are welcome, as long as they are supervised

Safety in the Waiting Room
Our waiting room is not a fully child-proofed play space. Please help us keep
everyone safe by ensuring children:

e Stay in the waiting area

e Do not climb on furniture

» Use toys and equipment safely

e Respect other families and sessions

Toys and Activities
e Toys and books may be available to share
» Please use them respectfully and leave them at the clinic
» You are welcome to bring your own activities

If a child is left unattended
If a child is alone, we will try to find their caregiver straight away to ensure their safety.

Thank you for helping us create a safe and welcoming environment for everyone.
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